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W3Z–Zycomm – Wireless Broadband Service Contract 

 
Name  

Installation Address  

House Name/Number 

 

 Street Name  
 Town/Village  

 County  Postcode: 

Tel: No: at this address  Mobile: 

Fax number (if applicable)  
Business name (business only)  
Invoice address (business only) 

(if different from above)  

Email address:  
Preferred installation 

(date and time) 
 

  

Payment options either 

 

 
 

 

 

 

Direct Debit Please complete enclosed mandate        

 
Credit Card Visa Mastercard Other (specify) 

Card No:                 
Start Date:     Expiry Date:     

 
Debit Card Visa Electron Other (specify) 
No:                    
Start Date:     Expiry Date:     
Issue No:    

  

Contract term 
(12 month minimum contract term. 

Installation charges may be spread across 
the initial contract term without incurring 

interest charges) 

Please tick   12 mths   18 mths   24 mths   36 ths   48 mths 
Install fee £199 £150 £100 £50 Free 

Spread installation charge Y/N 
 

  

Signature:   Date: Terms & Conditions 
I confirm that I have read, understood and 
accept the W3Z-Zycomm published terms 

and conditions of contract. 
If signing on behalf of a business 

Name:    Position: 

W3Z-Zycomm Contract 
Acceptance Signature 

This signature by W3Z-Zycomm signifies 
its acceptance and forms a bilateral and 

binding contract between the parties 

Signature:   Date: 
 

 

Name:    Position: 

Please note: 
By completing these 
payment details you are 
authorising W3Z-Zycomm to 
deduct monthly, recurring 
amounts from your bank 
account or credit/debit card. 
 
Switch(Maestro)/Solo cards - 
not accepted 

OR 

OR 
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Tick speed/tariff required 
 

Download 
Speed 

Upload 
Speed 

Price pcm 
Inc VAT 

Tariff 
Code 

Unlimited usage 
or 

Capped service 
Contention 

Tick 
required 
option 

 
Notes 

64 64 £10.99 A unlimited uncontended  

128 128 £15.99 B unlimited uncontended  

256 128 £21.99 C unlimited uncontended  

256 256 £22.99 D unlimited uncontended  

512 128 £23.99 E unlimited uncontended  

1024 128 £19.99 F2 6GB per month uncontended  

1024 128 £19.99 F3 unlimited contended  

1024 128 £29.99 F unlimited uncontended  

512 256 £27.99 G unlimited uncontended  

1024 256 £46.99 H unlimited uncontended  

2048 256 £82.24 I unlimited uncontended  

512 512 £152.75 J unlimited uncontended  

1024 512 £176.25 K unlimited uncontended  

2048 512 £233.83 L unlimited uncontended  

1024 1024 £292.58 M unlimited uncontended  

2048 1024 £351.33 N unlimited uncontended  

2048 2048 £468.83 O unlimited uncontended  

• All tariffs have a minimum 12 month contract 
and are fixed for the contract term. 

• There is no restriction on your usage of the 
service when an Unlimited usage tariff is 
selected.  Capped services restrict your total 
monthly usage to the amount shown.  Excess 
usage will be advised together with the 
opportunity to switch to an unlimited tariff. 

• Contention relates to the number of users 
sharing a given bandwidth.  If you opt for a 
contended tariff you will share the service with 
up to 20 other users.  This will cause a slight 
reduction in speed at peak usage times. 

• Installation includes site survey, antenna, 
client adapter unit and all necessary cabling to 
complete the installation. 

• All tariffs apply to consumers and businesses. 

• Installation is typically a minimum of 2 hours 
and complex installations may take longer.  
Our installation engineer will give a time 
estimate upon arrival, if requested. 

• Users can change tariff three times in any one 
calendar year before attracting a charge. 

• W3Z – Zycomm reserve the right to refuse a 
signed, completed Contract if the premises to 
be served are not within “Line of Sight” of one 
its Access Points. 

• Installation charge and first month pro-rata 
tariff will be billed at time of installation.  

 
Your computer/system details 
 

Computer operating system(s)  Example:      Windows XP 

No: of computers to be connected 1    2    3   4    5    10    20    30    50     Please circle as appropriate 

Free email address 1 

Free email address 2 

Free email address 3 

extra email address 

extra email address 

@w3z.co.uk 

@w3z.co.uk 

@w3z.co.uk 

@w3z.co.uk 

@w3z.co.uk 

 

 

 

 

 

Example: 

john.smith@w3z.co.uk 

 
Please note: three email addresses are 

provided free.  Additional email 
addresses are charged at £1.20 per 
additional email address per month 

 
Options 
 

Home Network options 
Router (4 port) 

Network Card (Desktop) 

USB to Network adapter (Laptop/Notebook) 
 

 
£89.99 inc VAT   Please tick 

£23.99 inc VAT           Quantity 

£23.99 inc VAT           Quantity 

Wireless Home Network options (802.11g) 
Wireless Router (4 port + 64 wireless clients) 

Wireless Network Card (Desktop) 

Wireless Network Card (Laptop/Notebook) 
 

 
£146.99 inc VAT   Please tick 

£52.88 inc VAT            Quantity 

£47.00 inc VAT            Quantity 

Static IP address 
(only required if you intend to host a website or operate a VPN service) £4.70 inc VAT   Please tick 

per IP address per month 

 


